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Preface

Thank you for purchasing GroLab systems.

This manual describes how to troubleshoot the problems that could occur while you are

using the equipment.

If your issue isn’t listed on this guide please enter in contact with us at:

info@opengrow.pt

How to Read this Manual

The present manual is divided on:

GroLab Software Troubleshooting;

GroNode Troubleshooting;

PowerBot Troubleshooting;

SoilBot Troubleshooting;

TankBot Troubleshooting;

Symbols in this Manual

In this manual, some important items are described with the symbols shown below. Be
sure to read these items before using this equipment.

/A WARNING

/A\ CAUTION

Indicates a potentially hazardous situation which, if not avoided,
could result in death, serious injury, or serious damage, or fire in
the equipment or surrounding objects.

Indicates a potentially hazardous situation which, if not avoided,
may result in minor or moderate injury, partial damage to the
equipment or surrounding objects, or loss of data.

Indicates information to which you should pay attention when
operating the equipment.

Describes handy information that is useful to know when operating
the equipment.

Pages describing items related to what you are currently doing.
See these pages as required.
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Target Audience for this Manual

This is a manual that is aimed at general users and administrators.

Screens in this Manual

The details on the screens may differ depending on the equipment version and
configurations, such as the GroLab Software settings and the OS version.

Legal Notice

Copyright © 2018 Open Grow, LDA. All rights reserved.

GroLab™ is a trademark or registered trademark of Open Grow, LDA on European Union
countries. Other names may be trademarks of their respective owners.

The products described in this document are distributed under licenses restricting its use,
copying, distribution, and decompilation/reverse engineering. No part of this document
may be reproduced in any form by any means without the prior written authorization of
Open Grow, LDA.

Documentation

Make sure that you have the current version of the documentation. Each document
displays the release date and respective version on the Header of each page.

The latest documents versions are available on the Open Grow website at:
www.opengrow.pt/downloads/grolab/guides

Documentation Feedback

The feedback given by our customers is always important and helps us to constantly grow.
Suggested improvements or report errors or omissions to the documentation. Include the
document title, version, chapter, and section titles of the text on which you are
reporting. Send feedback to info@opengrow.pt
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1. GroLab Software Troubleshooting

1.1 Introduction

In this main section, we will present the most common problems that may occur while
using GroLab Software, as well as how to solve them.

1.2 GroLab Software credentials

The GrolLab system requires two different pairs of credentials to grant full access, the
first to access the GroLab Software and the second to connect to GroNode.

When the user opens the GroLab Software, one of the first required actions is to introduce
the credentials to access it, these credentials only allow you to use the GroLab Software.
However, to fully access/connect to GroNode (for configurations, monitoring...), it will
be required to enter the GroNode credentials.

In this way, after successful login into the GroLab Software, at the time the user tries to

connect to the GroNode, there will be necessary to introduce the respective credentials.
These credentials grant full access to the configurations, schedules, alarms, and data.

1.2.11 can’t find the GrolLab Software credentials

Related Problems

e | don’t know which are the GroLab software default credentials;
e Cannot locate the GroLab default credentials;

Problem Description

On GroLab | need to insert credentials to access the software but | can’t locate then.

Possible Problem/Corrective Action

e Can’t find the GroLab Software default credentials.

The default credentials of GroNode and GrolLab software are located on the label
placed behind the GroNode module. The default credentials are the same for both,
GrolLab Software and GroNode.
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e Don’t know which are the default credentials of GroLab Software.
The GroNode default Credentials are:
Username: GroLab | Password: gogrow

You can change the GroNode credentials when you want, to do that enter on GroLab
Software go to “Settings” and on “General Settings”. Here you can change your
GroNode credentials for one more reliable to you.

Related Problems

e The GroLab Software credentials inserted aren’t valid;
e Forgot mine GroLab Software credentials;

Problem Description

On GroLab login shows up an error regarding GroLab invalid credentials inserted.

!j.! Invalid GroLab credentials!

Ny

Possible Problem/Corrective Action

e | have forgotten my GroLab Software Credentials
The only thing to do is reset the GroLab credentials to the default ones.

To do that access to your “Local Disk” on Windows and then enter on folder “\Users”
and enter on your logged account folder. On the explorer bar, add the following
path “\AppData\Roaming\GroLab\config to the current one. On this folder, you will
find files relative to GroLab configuration named “config.xml” and
“config_backup.xml”. To reset the current GroLab credentials you must remove
those files from this folder, deleting or moving to another folder.

Now you can login on GroLab with the default credentials.
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1.3 Modules Communication Troubleshooting

1.3.1 GroNode can’t find the module

Related Problems

e GroLab module doesn’t appear on GroLab Software or is constantly offline (green
status LED is constantly blinking);

Problem Description

The GroNode can’t find a module, a module does not appear on GroLab Software or a
module is offline on GroLab. The not connected modules are working and/or blinking.

Possible Problem/Corrective Action

e Different Communication Channels
If the GroNode and the module, that you are looking for, are not using the same
communication channel, then the GroNode will not be capable of detecting the
module. To correct that, you will need to change the GroNode communication
channel until the module, that you are trying to find, appears in GroLab Software
or stops blinking.
To do that, access to GroLab Software and go to “Settings” -> “General Settings”
ble edition.

HOSTNAME: Gronodel

SN: T GroNode Settings

J =

|
|

Bl

CLICK TO ENABLE EDITION

Now you will need to change the communication channel without changing the channel
of the modules that already have connected to GroNode. During this procedure all
alarms and schedules will not work, so be sure that it is safe to perform this procedure
when you start.
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Change the communication channel between 1 and 5, remaining on each channel for
at least 2 minutes, after changing the channel again. When the message above appears

choose NO to not change the modules communication channel until you find the
module “lost”.

You are changing GroNode communication
channel, do you also want to change

modules communication channel?

aze

When GroNode finds the module that you are trying to connect to it, the green
status LED from the module will stop blinking and will stay constant and the module
should display on the GroLab Software. The next step is to change the
communication channel back to the initial one, however, this time choose the
option YES to change the modules' communication channel.

You are changing GroNode communication
channel, do you also want to change
modules communication channel?

In case a warning is displayed, informing that you have offline modules, select
“Remember my answer for all offline modules” and then choose YES to continue.

£

Remember my answer for al
offine modules

For each module with problems connecting to the GroNode (green status LED
blinking), please, perform this procedure.
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It’s essential to verify that all the antennas of the GroNode and modules are
correctly placed to ensure the maximum performance of the communications.

1.3.2 Communications problems between GroNode and
other modules

Related Problems

Sometimes a module switches between alive and not alive on GroLab Software;
SoilBot sometimes starts blinking;

TankBot sometimes starts blinking;

PowerBot does not act according to programmed schedules;

Problem Description

The module sometimes switches between alive and not alive on GroLab Software or the
green status LED starts to blink. The programmed schedules do not act when they should.

Possible Problem/Corrective Action

e Distance between modules
Your environment conditions could influence the maximum distance which modules
need to be for properly perform the wanted actions. Try to move the GroNode to
be closer to modules or the module closer to the GroNode, to understand the
maximum distance on your environment. You can check too if all antennas are
correctly placed and if it seems to be in good conditions.
If the modules are close to each other or close to the GroNode, they could interfere
with each other’s communications. So that way you must place all the modules on
a reasonable distance of each other to ensure better communications.
If that solution doesn’t work for you please try to follow the above procedures.

e Device causing Interferences

The ambient noise of the RF environment needs to enter into account. There are a
variety of devices that can cause interference on the GroLab network. If you suspect
that you are facing some kind of interference please check if the GroNode and/or
the module are near devices that can cause interference. Microwave ovens, wireless
devices, Bluetooth devices, telephones, cell phones are some kind of devices that
can cause interference. Try to move the GroNode or the module or even the device
that you suspect is the causing of interference. Check if that solution improves the
communication between modules.

e Noise on selected communication channel
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As previously explained, the ambient noise of the RF environment needs to enter
into account. So other networks could affect the performance of the GrolLab
network if that network has on co-channel and adjacent channel that can cause
interferences.

The following procedure intends to go through the GroLab communication channels
to check between all channels what the better one for your environment is.

To do that access GroLab and go to “Settings” -> “General Settings” click to enable
edition and select a different channel. Ensure that you have all modules online
after doing this alteration.

HOSTNAME: Gronodel s : i - PORT: 9760
SN: v e PRS-

GroNode Settings

CLICK TO ENABLE EDITION

Choose YES to also change the modules’ communication channel. If a module
becomes offline during this procedure, you can change the GroNode communication
channel to go to the previous one. When you go back, just select NO when this
message appears. Then repeat this point until you are capable of change all modules
channel to the new one.

You are changing GroNode communication
channel, do you a ant to change

ation channel?

[

Wait for all modules to become online and stay on this channel for some time. Check
if this changing of the communication channel improves the communications
between modules. If not or if you want to check another channel repeat the
procedure until you find one channel suitable for you.
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1.4 Notifications Troubleshooting

This chapter describes how to Troubleshooting Notifications problems.

1.4.1 Cannot Activate GrolLab Notifications

Related Problems:

e Not receiving GroLab Notifications on my email;

Problem Description:

After configuring the email on GroLab Software Notification Settings still don’t receive
any email about notifications of GroLab on my mailbox.

Possible Problem/Corrective Action

e Email Notifications are not Enable

On GroLab goes to “Settings” -> “Notification Settings”. Below the text box for
email input ensure that the checkbox for “Enable Notification” is selected.

NOTIFICATION SETTINGS
GENERAL

M Enable notifications

e Wrong email/typing error or email sent is on the Spam folder
On GroLab goes to “Settings” -> “Notification Settings” and check if the email

inserted is the correct one. If everything is right please check on your email your
spam folder.
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e GroNode doesn’t have Internet Access
To allow Internet Access to GroNode please follow the procedures on GroNode
Troubleshoot -> Provide Internet Access to GroNode.

e Wrong configuration of Notifications Settings
On GroLab goes to “Settings” -> “Notification Settings” and click for Edit.
Ensure that you have selected at least the “System Notifications”. Save and reset
GroNode. Check your email box if you receive an email regarding GroNode Woke up
Notification.

NOTIFICATION SETTINGS
GENERAL

Enable notifications

AREAS GROWS

M Areas_grows notifications

m SCHEDULES

REAL TIME DATA

M Real time data

OTHER
System notifications

Medules state notifications

For receiving the wanted notifications on your email you need to select the kind of
notification that you want to be notified.

1.4.2 Just receive some email notifications but not all
| want.

Related Problems

e Cannot receive Alarms related notifications;

e Cannot Receive Schedules related notifications;
e Cannot receive Areas related notifications;

e Cannot receive Grows related notifications;

e Cannot receive system notifications;

e Cannot receive modules state notifications;

e Cannot receive real-time data notifications;

Problem Description

| configure my Alarm/Schedule/Area/Grow to send me an email notification but still not
receiving nothing related to that.
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| configure the Notification Settings but still not receiving all the notifications | want for
my Grow.

Possible Problem/Corrective Action

GroLab has a protection against unwanted emails and to not spam your email account.
That way two steps are required to configure properly the email notifications. In the
majority of the cases, one of the steps is not correctly done.

Step 1 consists to enable on Settings -> Notifications Settings the kind of notifications
that you want to receive.

Step 2 consists to enable specifically on Automation Tab what areas, alarms, or schedules
you want to be able to receive notifications.

The following problems and respective corrective actions are regarding to verify if the
steps above were correctly configured.

e The type of alarm from which you want to receive email notification is not
enabled on “Notification Settings”.
On GrolLab you can configure different kinds of notifications: Alarm Notifications,
Schedules Notifications, Areas & Grows Notifications, Real Time Data Notifications,
System Notifications, and Modules State Notifications. That way the users can
choose what notification is important to receive.

Alarm Notifications is not Enabled:

On Settings -> Notification Settings click to edit and check the Alarm Notifications
pretended to receive:
- Security Alarms Notifications: send an email about the state of all Security
Type Alarms Enabled on Automation Tab;
Irrigation Alarms Notifications: send an email about the state of all Irrigation
Type Alarms Enabled on Automation Tab;
General Alarms Notifications: send an email about the state of all General
Type Alarms Enabled on Automation Tab;

NOTIFICATION SETTINGS
GENERAL

% Enable notifications

AREAS GROWS

REAL TIME DATA

M Real time data

OTHER

W System notifications
W Modules st.
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To receive an email notification from an alarm, you should start by ensuring the
option to receive notifications from the respective alarm type is enabled. After
that, you should also enable the option to receive the email notifications for the
desired alarm. For example, if you want to receive email notifications for all
Security Alarms, the Security Alarms Notifications on the Notifications Settings must
be selected, at the same time, the security alarms that you want to be notified,
present on Automation Tab -> Alarms, must have the email notifications enabled.

Schedules Notifications is not Enabled

On Settings -> Notification Settings click to edit and check the Schedules
Notifications pretended to receive:
- Light Schedules Notifications: send an email about the state of all Light type
schedules Enabled on Automation Tab;
Irrigation Schedules Notifications: send an email about the state of all
Irrigation type schedules Enabled on Automation Tab;
General Schedules Notifications: send an email about the state of all General
type schedules Enabled on Automation Tab;

NOTIFICATION SETTINGS
GENERAL

¥ Enable notifications

AREAS GROWS

W Areas_grows notifications

SCHEDULES
W Lig
REAL TIME DATA W I

E i | e

To receive an email notification from a schedule, you should start by ensuring the
option to receive notifications from the respective schedule type is enabled. After
that, you should also enable the option to receive the email notifications for the
desired schedule. For example, if you want to receive email notifications for all
Light Schedules, the Light Schedules Notifications on the Notifications Settings must
be selected, at the same time, the light schedules that you want to be notified,
present on Automation Tab -> Schedules, must have the email notifications enabled.

Areas & Grows Notifications:

On Settings -> Notification Settings click to edit and check “Areas & Grows
Notifications” on Settings -> Notifications Settings.
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NOTIFICATION SETTINGS
GENERAL

Enable notifications

AREAS GROWS

B General alarms

SCHEDULES

M Light schedules notifications
REAL TIME DATA M Irrigation sched

B Real time data M General schedules notifications

OTHER
B System notifications
B Modules state notifications

Inside “Areas & Grows Notifications” the user can choose the type of notifications
they want to receive regarding Areas & Grows, i.e.:

- Day/Night Notifications: informs when day or night starts;

- Alarms Notifications: informs about alarms the state of an alarm;

- Schedules Notifications: informs about schedules on progress;

- Real-time data: periodically informs about the state of your Area & Grow.

Real-time Data Notifications and Other is not Enabled

On Settings -> Notification Settings click to edit and check the Real-time Data
Notifications.

NOTIFICATION SETTINGS
GENERAL
¥ Enable notifications
AREAS GROWS ALARMS
M Areas_grows notifications M Security alarms notifications

M Irrigation alarms notifications

M General alarms notifications

u SCHEDULES

M Light schedules notif
REAL TIME DATA

M Irrigation scheds
M Real time data 2+ : o | M General schedules notific

For the user to be able to receive emails about real-time data, system notifications,

and modules notifications, those options must be enabled on the Notification
Settings.
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The notification emails are not enabled for Area, Alarm, or Schedule.
On GroLab Software you can choose if you want to receive notifications from a
specific Area, Alarm, or Schedule, by default this option is not enabled.

Alarm Notifications:

On Automation Tab -> Alarms enable Notifications for the specific Alarm that you
want to be notified.

17:46:
14112017 Add a New Alarm Delete All Alarms

Schedules Notifications:

On Automation Tab -> Schedules enable Notifications for the specific Schedule that
you want to be notified.

Schedules

ID: 1| Area 1 Light

07:08:48 W [T [F 17:08:16
D —
Light Schedule 151172017 09:59:28 151172017 HPS Lamp

rr o7 T i i i e i o T oo
17:54:04
14/1172017 Add a New Schedule Delete All Schedules
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Area Notifications:

On Area Tab choose the area(s) that you want to be notified.

14 1 207 {14 11 2017 ! 14 1 217

ﬁ_ir W'

_A’rm 2>Grfzw /

Add a New Area

15:43:43
14/11/2017

For all the Areas that want to be notified, enable notifications for that Area on
“Area Configuration”.
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1.5 Firmware Recovery

1.5.1 GroNode Firmware Recovery

Related Problems

e My GroNode are facing some problems and | need to recover the firmware;
e My GroNode seems not working properly after a firmware upgrade;

e The installation of a new firmware fails and GroNode is not working or is blinking
Yellow;

Problem Description

A Firmware Upgrade sometimes could go wrong and due to various reasons, a GroNode
module can have problems on their firmware because it was incorrectly applied.

The GroNode starts blinking yellow after an Update.

Possible Problem/Corrective Action

e Firmware Update Failed/GroNode Blinking Yellow
To correct this issue you will need to fully apply the GroNode firmware again. To
do that you will need to access GroLab and ensure that you were connected to the
Internet. Them go to “Connection Settings”, here you will find on right inferior
corner a “Troubleshooting” submenu to resolve some problems regarding GrolLab.

1 GROLAR | ,
L = n ':J - D

Please provide the serial number of your GroNode
- (provided in the back of the GroNode), so we can search it
! in the network. Make sure your GroNode is connected to

y N 4 / SERIAL NUMBE HOSTNAME/DIRECT IP AUTOMATIC SEARCH
REPOR A |
- |

your router and it's powered.
Press refresh to start looking for your GroNode,

IP: 0.0.0.0

Grolab did not found your GroNode, re-check the GroNode serial number,

4 y make sure DHCP is on in your router.
Connection Settings
Qe tet——

Change User

On troubleshooting sub-menu click on the “GroNode Firmware”.
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SERIAL NUMBER HOSTNAME/DIRECT IP AUTOMATIC SEARCH

on module.

Connection Settings

Change User

Once on GroNode Firmware Troubleshooting be ensure if you were connected to the
Internet and then click on the “Click to Solve” button.

0 GRALARB 2 X
=0 | 57 e

SERIAL NUMBER HOSTNAME/DIRECT IP AUTOMATIC SEARCH

Solve GroNode Firmware Issues

Progress

Wasn't possible to establish connection with GroNode.
Wasn't possible to revert your network settings.

Connection Settings

Change User

Now the GroNode firmware will be applied to your GroNode and if everything was
corrected updated, the GroNode will reset and then you can access it.

e Firmware Upgrade Incorrectly Applied
If your GroNode seems not working well after a firmware update you can reinstall
the firmware. For that, you will need to push the GroNode’s “Reset” button and
then push the “FW Update” button. The GroNode will start blinking yellow and it’s
ready to receive a Firmware update. Follow the previous steps to reinstall de
firmware through GroLab’s troubleshoot.
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1.5.2 PowerBot Firmware Recovery

Related Problems

e My PowerBot are facing some problems and | need to recover the firmware;
e My PowerBot seems not working properly after a firmware upgrade;
e The installation of a new firmware fails and PowerBot is not working.

Problem Description

A Firmware Upgrade sometimes could go wrong and due to various reasons, a PowerBot
module can have problems on their firmware because it was incorrectly applied.

Possible Problem/Corrective Action

e Firmware Upgrade failed
To correct this issue you will need to fully apply the PowerBot firmware again. To
do that you will need to access GroLab and ensure that you were connected to the
Internet. Them go to “Connection Settings”, here you will find on right inferior
corner a “Troubleshooting” submenu to resolve some problems regarding GroLab.

1 GROLAB :
| = . 0

) A SERIAL NUMBE HOSTNAME/DIRECT IP AUTOMATIC SEARCH
REPOR . 4 {
W

Please provide the serial number of your GroNode

_ (provided in the back of the GroNode), so we can search it
in the network. Make sure your GroNode is connected to
your router and it's powered.
Press refresh to start looking for your GroNode,

¥ |

IP: 0.0.0.0

Grolab did not found your GroNode, re-check the GroNode serial number,

! - make sure DHCP is on in your router.
Connection Settings

Change User

_

On troubleshooting sub-menu click on the “Module Firmware”.
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Troubleshooting

. GroNode Firmware

Connection Settings

Change User

On GrolLab Software, follow the steps and recommendations given and then click on
“Search for Module”. It is recommended to only have the module that you want to
install the firmware connected to your PC (through USB cable). In this way, if
GroLab Software is not able to retrieve the info from the connected module, you
can easily add that info to properly install the correct firmware.

Install Module Firmware

Before you start. connect the desidered module
to PC using USB cable. Note that PowerBot also
requires to be fully powered and switched on.
When ready click on the search button.

Search for Module

On the GroLab module search, it will appear a list of all the modules connected to
your PC. If you have only one module connected the next step is easy, else you will
need to search on the list each one is the wanted module.

Find on this list if the wanted PowerBot is on it, search by Serial Number, select
the wanted module, and choose YES to continue.
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The available COM ports are listed below. Please choose the COM port associated
with the module that you want to install firmware.

O COM
New Module
201685 2._

If your PowerBot isn’t on this list, ensure that you have only one module connect
via USB to your PC and select that one on the search list.

The available COM ports are listed below. Please choose the COM port associated
with the module that you want to install firmware.

O com4
Wasn't possible to
retrieve info.

If on previously step GroLab was capable of detecting your module it will
automatically add the ideal settings of your module, regarding “Module Type” and
to “Hardware Version”.

If not, you will need to manually specify it. First on “Module Type” select the
correct one, i.e. PowerBot on this case. Next, on Hardware Version you will need
to verify your module Serial Number to add the correct version on this field:

Hardware Version 2: Serial Numbers between 2016851816 and 2016851915;

Ensure that you have an Internet connection to guarantee that you are installing
the most recent Firmware Version released. Click on “Install Firmware” and follow
the instructions given by GrolLab.
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Install Module Firmware

Module Type:

The module details were received from the

selected COM port W, Make sure those
details are correct before proceeding with the
installation. When ready click on the install

If everything installs correctly your module will work again like us to and GroNode
will be able to find it.

1.5.3 TankBot Firmware Recovery

Related Problems

My TankBot is facing some problems and | need to recover the firmware;
My TankBot seems not working properly after a firmware upgrade;
The installation of a new firmware fails and TankBot is not working;

Problem Description

A Firmware Upgrade sometimes could go wrong and for various reasons, a TankBot module
can have problems on their firmware due to an incorrect application of it.

Possible Problem/Corrective Action

Firmware Upgrade failed

To correct this issue you will need to fully apply the TankBot firmware again. To do
that you will need to access GroLab and ensure that you were connected to the
Internet. Them go to “Connection Settings”, here you will find on right inferior
corner a “Troubleshooting” submenu to resolve some problems regarding GroLab.
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HOSTNAME/DIRECT IP AUTOMATIC SEARCH

Please provide the serial number of your GroNode
(provided in the back of the GroNode), so we can search it
in the network. Make sure your GroNode is connected to
your router and it's powered.

Press refresh to start looking for your GroNode.

IP: 0.0.0.0

Grolab did not found your GroNode, re-check the GroNode serial number,

! 5 make sure DHCP is on in your router.
Connection Settings

Change User

On troubleshooting sub-menu click on “Module Firmware”.

1 GROLAB -
==

SERIAL NUMBER HOSTNAME/DIRECT IP AUTOMATIC SEARCH

Troubleshooting

- GroNode Firmware

Connection Settings

Change User

On GrolLab Software, follow the steps and recommendations given and then click on
“Search for Module”. On this step, we recommend only have connected to your PC,
via USB, the module that you want to install the firmware. That way if GroLab can’t
know which module was connected you can easily add that info to properly install
the correct firmware.

Install Module Firmware

Before you start, connect the desidered module
to PC using USB cable. Note that PowerBot also
requires to be fully powered and switched on.
When ready click on the search button.

Search for Module
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On the GroLab module search, it will appear a list of all the modules connected to
your PC. If you have only one module connected the next step is easily, else you
will need to search on list each one is the wanted module.

Find on this list if the wanted PowerBot is on it, search by Serial Number, select
the wanted module and choose YES to continue.

The available COM ports are listed below. Please choose the COM port associated
with the module that you want to install firmware.

O Com
New Module
201685 L__

If your TankBot isn’t on this list, ensure that you have only one module connect via
USB to your PC and select those one on the search list.

The available COM ports are listed below. Please choose the COM port associated
with the module that you want to install firmware.

O com4
Wasn't possible to
retrieve info.

If on previously step GroLab was capable of detect your module it will automatically
add the ideal settings of your module, regarding to “Module Type” and to “Hardware
Version”.

If don’t, you will need to manual specify it. First on “Module Type” select the
correct one, i.e. TankBot on this case. Next, on Hardware Version you will need to
verify your module Serial Number to add the correct version on this field:

Hardware Version 8: Serial Numbers between 3016851816 and 3016851899;
Hardware Version 9: Serial Numbers between 3016851900 and 3016851999;
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Ensure that you have Internet connection to guarantee that you are installing the
most recent Firmware Version released. Click on “Install Firmware” and follow the

instructions given by GrolLab.

Install Module Firmware

Module Type:
TankBot ~

The module details were received from the

selected COM port (COMS5). Make sure those ; I

details are correct before proceeding with the
installation. When ready click on the install
LI |

button.
Hardware Version:

Install Firmware

If everything installs correctly your module will work again like before and
GroNode will be able to find it.

1.5.4 SoilBot Firmware Recovery

Related Problems

My SoilBot are facing some problems and | need to recover the firmware;

My SoilBot seems not working properly after a firmware upgrade;
An installation of a new firmware fails and SoilBot is not working;

Problem Description

A Firmware Upgrade sometimes could go wrong and for various reasons a SoilBot module
can have problems on their firmware due to an incorrectly application of it.

Possible Problem/Corrective Action

e Firmware Upgrade failed
To correct this issue you will need to fully apply the SoilBot firmware again. To do

that you will need to access GroLab and ensure that you were connected to Internet.
Them go to “Connection Settings”, here you will find on right inferior corner a
“Troubleshooting” submenu to resolve some problems regarding to GrolLab.
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HOSTNAME/DIRECT IP AUTOMATIC SEARCH

Please provide the serial number of your GroNode
(provided in the back of the GroNode), so we can search it
in the network. Make sure your GroNode is connected to
your router and it's powered.

Press refresh to start looking for your GroNode.

IP: 0.0.0.0

Grolab did not found your GroNode, re-check the GroNode serial number,

! 5 make sure DHCP is on in your router.
Connection Settings

Change User

On troubleshooting sub-menu click on “Module Firmware”.

1 GROLAB -
==

SERIAL NUMBER HOSTNAME/DIRECT IP AUTOMATIC SEARCH

Troubleshooting

- GroNode Firmware

Connection Settings

Change User

On GrolLab Software, follow the steps and recommendations given and then click on
“Search for Module”. On this step we recommends only have connected to your PC,
via USB, the module that you want to install the firmware. That way if GroLab can’t
know which module was connected you can easily add that info to properly install
the correct firmware.

Install Module Firmware

Before you start, connect the desidered module
to PC using USB cable. Note that PowerBot also
requires to be fully powered and switched on.
When ready click on the search button.

Search for Module
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On GroLab module search it will appears a list of all the modules connected to your
PC. If you have only one module connected the next step is easily, else you will
need to search on list each one is the wanted module.

Find on this list if the wanted SoilBot is on it, search by Serial Number, select the
wanted module and choose YES to continue.

The available COM ports are listed below. Please choose the COM port associated
with the module that you want to install firmware.

O Com
New Module
201685 L__

If your SoilBot isn’t on this list, ensure that you have only one module connect via
USB to your PC and select those one on the search list.

The available COM ports are listed below. Please choose the COM port associated
with the module that you want to install firmware.

O com4
Wasn't possible to
retrieve info.

If on previously step GroLab was capable of detect your module it will automatically
add the ideal settings of your module, regarding to “Module Type” and to “Hardware
Version”.

If don’t, you will need to manual specify it. First on “Module Type” select the
correct one, i.e. SoilBot on this case. Next, on Hardware Version you will need to
verify your module Serial Number to add the correct version on this field:

Hardware Version 2: Serial Numbers between 4016851816 and 4016851916;

Ensure that you have Internet connection to guarantee that you are installing the
most recent Firmware Version released. Click on “Install Firmware” and follow the
instructions given by GroLab.
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Install Module Firmware

Module Type:

The module details were received from the

selected COM port (COMS5). Make sure those

details are correct before proceeding with the
installation. When ready click on the install

button.

HEt

Hardware Version:

nstall Firmware

If everything installs correctly your module will work again like before and GroNode
will be able to find it.
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2. Network Configuration Troubleshooting

2.1 Introduction

This main section is regarding Network Troubleshoot problems and configurations.

2.2 GroNode Access through GroLab Software

There are different ways to access GroNode through GrolLab:

e GroNode connected directly to PC;
e GroNode connected to a Router;

2.2.1 Access GroNode connected directly to PC

Is possible directly access your GroNode connecting it directly to your PC via Ethernet
port. To do that you must connect your module to the PC with Ethernet port using the
network cable supplied with your module.

This procedure intends to help the user to properly configure their Ethernet board to
allow GrolLab to detect the GroNode connected to their PC.

Network Card Configuration

With GroNode connected to your PC, access to Network and Sharing Center, and click on
the right network, Ethernet.

% Network and Sharing Center tad = (i} X
T~ % > Control Panel > All Control Panel ltems > Network and Sharing Center v 0 Search Control Panel »r

View your basic network information and set up connections
Control Panel Home
View your active networks
Change adapter settings
Access type: Internet

Ch d d shari g B
SIS ACeRcES NG e i HomeGroup: Ready to create
settings Private network : IS g
Connections: 4l Wi-Fi 84855 Sgs 1
Unidentified network Access type: No network access
Public network Connections: |§ Ethemnet
—
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After that must click on Properties:

U Fthernet Status x
General
Connection

IPv4 Connectivity: Mo network access
IPv6 Connectivity: Ma network access
Media State: Enabled
Duration: 00:07:04
Speed: 10,0 Mbps

Activity

|
Sent — &g‘ —— Received

&
Packets: M6 | 0
 —

II QPruperh’esII QDisable H Diagnose |
—_

On the Ethernet Adaptor Properties select TCP/IPv4 Protocol and click on Properties.

[} Ethernet Properties X
Networking  Sharing

Connect using
g Intel{R) Ethemet Connection 1217-LM

This connection uses the following items

E'C!lam for Microsoft Networks A
AFile and Printer Sharing for Microsoft Networks

005 P
L Intemet Protocol Version 4 (TCP/1Pvd)

2. Microsoft Network Adapter Muttiplexor Protocol

2. Microsoft LLOP Protocal Driver

4. Intemet Protocol Version 6 (TCP/IPvE) W
>

] [ o]

Description

Transmission Control Protocol/Intemet Protocol. The defautt
wide area network protocol that provides communication
across diverse interconnected networks

A RECORE

Cancel

Select Using the following IP and on IP address write: “100.0.0.100”.
On Subnet Mask write the following: “255.255.255.0”.

Internet Protocaol Version 4 (TCP/IPv4) Properties X
General
‘fou can get IF settings assigned automatically if your network supports

this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address sutomatically
(@) Use the following IP address:

1P address: 0.0 .0 .100

Subnet mask: 255,255 .255. 0

Obtain DNS server address automatically
(@) Use the following DNS server addresses:

[ . .
L. . -

Preferred DNS server:

Alternate DNS server:

[Jvalidate settings upon exit
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Direct Connection Test

Once the Ethernet network card is properly configured, using the GroLab Software we can
test the connection. Now the GroNode connected to your PC can be detected by GrolLab.

In the Software, the user can search GroNode either by Serial Number, Direct IP (use the
default IP: 10.0.0.101), or Automatic Search.

1 GRAOLAB .
-

SERIAL NUMBER

| W DOETLEN opengrow.sytes.net _.

v1.0.2.1 Your IP is defined as 10.0.0.101

Go To Grow

Connection Settings

Change User

Troubleshooting

After configuring the connection by the available ways GroLab should already detect the
GroNode in question, the user must press “Go To Grow” in order to test the established
connection.

If the configuration is correctly performed, the GroLab will connect to GroNode without
any problem and start the initial loading process.

At this moment, the user can use the GroLab with GroNode directly connected to their
PC.

In case the connection doesn’t be succeeded, the user must restart the GroNode pressing
and release the Reset Button and immediately press and hold the Net Reset Button until
GroNode turns purple. Doing that, the GroNode network configuration goes to their
default state and the user must repeat the connection test process. If the problem persists
please contact the Open Grow support to help you to have direct access to your GroNode.
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2.2.2 Provide Internet Access to GroNode

GroNode Connected Directly to a PC

The following procedure is regarding how to provide Internet Access to your GroNode that
was directly connected to your PC via Ethernet Port.

The first step is allowing Internet sharing for other networks/users is enabled. To do that
go to “Network and Sharing Center” on Control Panel and select “Change adapter
settings”.

= v P "1:: » Control Panel » All Control Panel ltems » Metwork and Sharing Center

View your basic network information and set up connections
Control Panel Home

Change adapter settings

X Access type: Internet
Cha.nge advanced sharing ——— HomeGroup: Ready to create
settings Private network )

Connections:

View your active networks

Unidentified network Access type: Mo network access
Public network Connections: @ Ethernet

Right-click on your Network/WIFI card that you are connected to the Internet through and
select Properties.

& Network Connections

4~ & s Control Panel » Network and Intemet > Network Connections

Organize v ConnectTo  Disable this network device  Diagnose this connection  Rename this connection
= | Ethemet = Wi
Unidentified network

. - Disable

@ Intel(R) Ethernet Connection 1217... ol 1nteli®) ce @
Connect / Disconnect
Status
Diagnose

& Bridge Connections

Create Shortcut

€ Delete
& Rename

| & Properties |

On Properties go to the “Sharing” tab and ensure that the checkbox for allowing other
networks to use this Internet connection is selected.

B Wi-Fi Properties X

Intemet Connection Sharing

Allow other network users to connect through this
computer’s Intemet connection
/D Alow other network users to control or disable the

shared Intemet connection

==
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At this point, your GroNode gains an IP and haves Internet Access.

Check if GroNode can access to the Internet.

On GrolLab goes to “Settings” -> “Clock Settings” click for Edit and change the clock to
“Online Clock”. Verify if your current clock is updated, the time and date changes could
influence the schedules and/or alarms enabled.

GroNode Connected to a Router/Switch/Access Point

Once connected to a Router with Internet Access, GroNode normally automatically gets
Internet Access. So probably your router, switch or access point doesn’t have internet
access or is blocking GroNode MAC Address.

The following procedure is regarding how to verify if your access to the
router/switch/access point haves Internet Access.

To check if the device in which the GroNode is connected has Internet Access, try to
connect directly to that device with your smartphone or PC and verify if you have Internet
Access.

The other thing to do is to access the device in which GroNode is connected and check if
something is blocking the GroNode. Check on all settings if a new device that connects
has permissions to access the network. The other thing to do is search for the MAC Address
exceptions and blocking menu and add an exception to allow the GroNode MAC Address
on the list of exceptions or disable/delete some kind of rule that can be blocking GroNode.

Check if GroNode can access to the Internet.

On GroLab goes to “Settings” -> “Clock Settings” click for Edit and change the clock to
“Online Clock”. Verify if your current clock is updated, the time and date changes could
influence the schedules and/or alarms enabled.
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The user can get access to their GroNode from anywhere in the world as long as it is
connected to the Internet and has the right network configurations that make it possible.

This document is a generic description of How to set up a Private Network to allow
GroNode being remotely be accessed.

Initially, the user must ensure that GroNode is connected to a Router that haves Internet

access and the computer, where all the configuration is being done, are on the same
network.

GroNode IP & MAC

The GroNode IP and MAC must be identified and noted because it will be needed to
proceed to further configurations.

HOSTNAME: GRONODE51865 1P: 192.168.1.103 PORT: 9760
SN: 7016851865 MAC: 70:B3:D5:69:60:31

GroNode Settings

Free: 101016
Used: 9744
Entries 100

Production Year: 2016 *

A 2500 8 o 1 U
Ld ®

CLICK TO ENABLE EDITION
11/07/2017

Access to Router Configuration page

By default, the router configuration page is the gateway defined on the network/WIFI
card.

To find this page the user must go to Network and Sharing Center and click on the proper
network.
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TR TOr NN TN
£ Centro de Rede e Partilha - [m] X
™ £ > painel de Controlo > Todos os Itens do Painel de Controlo > Centre de Rede e Partilha v O Procurarn.. R

pégina Principal do Painel de Ver as informagdes de rede basicas e configurar as ligacdes

Controlo
Ver as redes ativas

WL Tipo de acesso: Internet /

Rede publica Ligagdes: o

Alterar definicdes da placa

Alterar definicdes de partilha
avangadas

Then click on Details.

il Wi-Fi estado X Detalhes da ligagdo a rede x
Geral Detalhes da Ligagdo de Rede:
Propriedade Valor
Ligagdo Sufixo DNS especifico dali.. lan

Conectividade IPv4: Internet Descrigdo Intel(R) Centrino(R) Advanced-N 6235

Conectividade IPv6: Sem acesso a rede Endereco fisico R

Estado do Suporte: Ativado DHCP ativado Sim

SSID: L Endereco IPv4 192.168.1.104

Duracdo: 10 dias 19:35:23 Mascara de Sub-rede [Pv4 ~ 255.255.255.0

Velocidade: 78.0 Mbps Aluguer obtido 30 de junho de 2017 15:04:39
Aluguer obtido valido até 11 de julho de 2017 11:15:51

Qualidade do sin/ ;5!!! Gateway IPv4 Predefinido

| e — | |Pmpr' Jry— ﬁus‘ Servidor DHCP IPv4 192.168.1.254
Servidor DNS IPv4 192.168.1.254

Atividade Servidor WINS IPv4
- NetBIOS por TCP/IP Ativade Sim
Enviados — &g —— Recebidos Endereco IPv6 de local de .. wf i m o
d Gateway IPv6 Predefinido
Bytes: 2136 976 799 | 1610 314 873 Servidor DNS IPv6 A R L s
| D propriedades ‘ | ) Desativar | | Diagnosticar |
Fechar

Step 1 Step 2
Note the IP address defined for the gateway.

After that the user must open an Internet browser, Chrome, Firefox, etc. and write the
noted gateway IP address.

I Technicolor Gateway - L X B - o x

\ Technicolor TG784n v3 ' -
Idioma: en pt I\—O
-—

Login

Introduza o seu nome de utlizador € 3 sua password para aceder 30 Technicolor Gateway
Nome de utilizador:
Password:

OK | Cancelar |

Now the user is on their router configuration page. Insert your access credentials and
proceed to configuration menus.

Port Forwarding

At this point, it will be done the mapping and configuration of router ports, to which
GroNode is connected.
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Due to the diversity of routers and respective configurations, it will be exemplified a
generic case, however, the user must access their router configuration page and find
a menu for a port forwarding, port sharing, game or application sharing, or similar.

On this menu, the user should open the ports 9760 and 9761 for both TCP and UDP
protocols.

Configuration example:

> Ferramentas > Partilha de jogos e aplicagies > GroNode Demo Visdo geral

GroNode Demo
* Gerir Jogos e aplicagoes associados

Um jogo ou uma aplicagdo tém associados um ou mais intervalos de portas TCP/UDP. Todos os intervalos
de portas de entrada podem ser mapeados para um intervalo de portas interno diferente. Intervalos de
portas podem ser estaticamente atribuidos a dispositivos ou dinamicamente atribuidos com o uso de um

trigger.

Protocolo Intervalo de Converter Protocolo de Porta de
portas em... trigger transicao

TCP 9760 - 9761 9760 - 9761

upp 9760 - 9761 9760 - 9761

Now, these ports must be associated or to IP or to the MAC of your GroNode, previously
noted. Depending from router to router this association could be after creating a port
mapping or could be created automatically on the mapping creation.

> Ferramentas > Partilha de jogos e aplicagdes Visdao geral | Configurar

E Partilha de jogos e aplicacoes

*» Universal Plug and Play

O UPNP (Universal Plug and Play) € uma tecnologia que possibilita o funcionamento em rede de uma
grande variedade de jogos e aplicagbes sem que seja necessario proceder a sua configuragao.

Usar UPnP: N&o
Usar seguranga ampliada: Sim
» Jogos e aplicagoes associadas

Se quiser atuar como um servidor de jogos ou partilhar com outras pessoas um servidor localizado na sua
rede, terd que configurar esta funcionalidade. Se for apenas um jogador (ou se estiver simplesmente a
aceder a internet) ndo serd necessario configurar esta funcionalidade.

NOTA - Ao remover a entrada da aplicagdo "FTP Server" para o dispositive 192.168.1.253, a
funcionalidade de Servidor FTP em "Partilha de contetidos" ficard inoperacional.

A tabela seguinte mostra os jogos e aplicagdes atualmente configurados.

Dispositivo

CAMERA 192.168.1.80 Desligado
1
| m— ™ = 100
I GroNode Demo Unknown-70-b3-d5-69-60-31 Desligado |

This way, when accessing externally to the router on ports 9760 and 9761, all the traffic
will be redirected to GroNode.

External IP Discovery

To find the external IP of an installation its needed being connected to the network in
question, access the follow site: http://www.whatismyip.com

Your IP to the External connection will be displayed:
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Login  Create Account

@hatlsMyIEom° (one

THE IP ADDRESS EXPERTS

IP Tools

How To Your IP Address Is:
Resources 18525232101

;

s

City:

State:

Country:

IsP:

What Is My IP?

WhatlsMyIP.com® is the industry leader in providing IP address information. We provide IP
address tools that allow users to perform an Internet Speed Test, IP address lookup, proxy
detection, IP Whois Lookup, and more. We have extensive articles that show users how to trace

an email address, how to change IP addresses, and how to hide their IP information. Knowing

External Connection Test

Once the ports are already open and redirected o GroNode’s IP address we can test the
connection using GroLab Software with Direct IP access.

1 GRAOLAB ,
= =

SERIAL NUMBER

| L LBOETLEE opengrow.sytes.net

EIP 185. 25 .232.101

Your IP is defined as 185.25.232.101

Connection Settings

Change User.

Troubleshooting

After setting up the Direct IP connection, the user must press on “Go to Grow” to test
the connection.

If the configuration is correctly performed, the GroLab will connect to GroNode without
any problem and start the initial loading process.

At this moment, the user can use the GroLab on any part of the world, always connecting
to the external IP of their router.

In case the connection doesn’t be succeeded, it’s possible that GroNode isn’t connected
to this router, or the router doesn’t have Internet access or the port mapping wasn’t be
well succeeded and some configuration is missing. In this case please contact the Open
Grow support to help you with GroNode External Access configuration.
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2.2.4 Configure a Dynamic DNS to always be possible
access your GroNode

Configure your Router to provide you external access to your GroNode can not be enough
due to your IP not be always the same. It changes from times to times and when it occurs
you need to check your configurations again.

To avoid this issue, there are some procedures that you can do. One of them is to enter
in contact with your ISP provider and try to know if it is possible to provide you a static
IP.

The other alternative is to configure a Dynamic DNS to solve the issues surrounding remote
access.

Create your Dynamic DNS Hostname

There are some services that you can use to create your own Dynamic DNS Hostname.
That way the first thing to do is register on one of those services that provide this kind
of service and define a Hostname. If you don’t know any, you can create an account on
No-IP, https://www.noip.com/.

Once on No-IP go to your account and add a Hostname. Enter your desire hostname and
choose a domain, leave all of the other settings as is and Save It.

Some Routers include No-IP as an integrated DDNS provider so you will need to check that
after proceed. If yes, you only need to enter your No-IP hostname into your device
configurations and it will update your hostname with the correct IP address when it
changes.

If your router or device does not include an integrated DDNS provider you will need to
install the Dynamic Update Client on your computer to keep your hostname updated with
your current IP address.

Now you only need to configure GroLab to use this Hostname when you want to access
your GroNode externally. To do that access GroLab -> Connection Settings ->
Hostname/Direct IP, select connection by Hostname, and type your hostname.

0 GRALARB

= 0

SERIAL NUMBER

The IP 188.82.197.149 was discovered for the Hostname opengrow.sytes.net, if
you're sure this is your GroNode press OK.

Connection Settings
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3. GroNode Troubleshoot
3.1 Introduction

In this section, we will discuss the most important issues regarding GroNode Troubleshoot.

If your problem or issue was not present on the following topics please contact us at
info@opengrow.pt.

3.2 GroNode Credentials

3.2.1 1 can’t find the GroNode default credentials

The GroLab system uses two different credentials to fully access your system.

The first one is the GroLab software, these credentials only allow you to use the software,
but to fully access your system, to configure and monitor your grow(s) you will need other
credentials.

The other credentials are the GroNode’s credentials and they are stored on the GroNode’s
memory.

So if you don’t know which the GroNode’s default credentials are or you have forgotten
yours, please refer to this section.

Related Problems
e | don’t know which are the GroNode default credentials;

e Cannot locate the GroNode default credentials;

Problem Description

On GroLab loading | need to insert the GroNode Credentials but | can’t locate then.

Possible Problem/Corrective Action

e Can’t find the GroNode default credentials.
The default credentials of GroNode and GrolLab software are located on the label
placed behind the GroNode module.
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Don’t know which the default credentials of GroNode are.
The GroNode default Credentials are:

Username: GrolLab

password: gogrow

You can change the GroNode credentials when you want, to do that enter on GroLab
Software go to “Settings” and on “General Settings”. Here you can change your
GroNode credentials for one more reliable to you.

3.2.2 GroNode Invalid Credentials

Related Problems

The GroNode Credentials inserted aren’t valid;
Forgot mine GroNode credentials;

Problem Description

On GrolLab loading shows up an error regarding to GroNode credentials are not valid for
my GroNode.

Invalid GroNode Credentials

Credentials are not valid for the current GroNode.
Please introduce valid credentials. (Pay attention to
upper/lower case.)

Password:

% Remind credentials

v

Possible Problem/Corrective Action

| have forgotten mine GroNode credentials.

We appreciate our customer privacy so we don’t have a way to know what username
and/or password you have defined to your GroNode. The only thing to do is reset
your credentials to default. Then, you can change the default credentials again on
GroLab Software -> settings.

The follow procedure it’s safe and will only reset the GroNode credentials, all other
things that you have set up will be remain like you defined.
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To reset the GroNode credentials all you need is to press the “Net Reset” button
and the “FW Update” button at the same time until the GroNode start blinks Red.

NET RESET FW UPDATE

! ! [ [

Now you can enter on your GroNode with the default credentials, located on the
label placed behind the module.

3.3 GroNode is powered but not shows up any
color

Related Problems

e GroNode seems to be dead;
e GroNode does not perform the initialization routine of colors and beeps;

Problem Description

A GroNode module is powered but it does not shows up any color and not even performs
the initialization routine. It was working correctly after that but for some reason it stops
working.

Possible Problem/Corrective Action

e Coin cell battery with low capacity
If your GroNode module has a coin cell battery plugged and haves low capacity it
could be the reason why GroNode does not starts.
Try to remove the coin cell battery and power on GroNode. If the problem is
regarding to that, GroNode will starts correctly. Replace the coin cell battery to
ensure that GroNode’s works properly.
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3.4 GroNode is Blinking Yellow

Related Problems

e GroNode starts blinking Yellow.
e | reset my GroNode but it continues blinking Yellow.

Problem Description

My GroNode starts blinking yellow and even if | reset the module by pressing the button
the problem persists.

Possible Problem/Corrective Action

e GroNode Blinking Yellow
Normally this problems happens when a firmware update failed or is not well
applied due to various reasons.
To correct this issue you will need to fully apply the GroNode firmware again. To
do that you will need to access GroLab and ensure that you were connected to
Internet. Them go to “Connection Settings”, here you will find on right inferior
corner a “Troubleshooting” submenu to resolve some problems regarding to GroLab.

0 GRALAB :
— 3
HOSTNAME/DIRECT IP AUTOMATIC SEARCH
Please provide the serial number of your GroNode
(provided in the back of the GroNode), so we can search it
in the network. Make sure your GroNode is connected to

your router and it’s powered.
Press refresh to start looking for your GroNode,

IP: 0.0.0.0

Grolab did not found your GroNode, re-check the GroNode serial number,
make sure DHCP is on in your router.

_
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On troubleshooting sub-menu click on “GroNode Firmware”.

U oGRALAB

¥ . 3

SERIAL NUMBER HOSTNAME/DIRECT IP AUTOMATIC SEARCH

Module Firmware
Manually install firmware
on module.

Connection Settings

Change User

Once on GroNode Firmware Troubleshooting be ensure if you were connected to
Internet and them click on “Click to Solve” button.

GRAQLAB

=0 57 o

SERIAL NUMBER HOSTNAME/DIRECT IP AUTOMATIC SEARCH

Solve GroNode Firmware Issues

Progress

Wasn't possible to establish connection with GroNode.
Wasn't possible to revert your network settings.

Connection Settings

Change User

Now the GroNode firmware will be applied to your GroNode and if everything was
corrected updated, the GroNode will reset and then you can access it.
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3.5 GroNode led is not showing any color after
power on

Related Problems

e GroNode is power on but then is not showing any color;
e GroNode performs the initialization routine before stops without any color
displayed.

Problem Description

This kind of “symptoms” are related to a Power Fail issue which could be due problems
since the power supply to the module in question.

The GroNode is powered on and performs the initialization routine, of colors and beeps,
multiples times before stops without any color displayed.

Possible Problem/Corrective Action

e The GroNode module is power on and it performs the initialization routine, color
(15t green, 2"¢ blue, 3™ red) and beeps twice, and then not shows any color.

The problems is due to some malfunction on your power source or USB cable.
To understand where the problem is located:
- Replace the USB cable connected to GroNode for another one;
Replace the 5V Power Supply to another one;
If the GroNode is connected to a USB port of your PC or other device try to
connect them to the 5V Power Supply supplied;
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